WCANADIAN DIRECT INSURANCE

Canadian Western Bank Group

, Direct To You, is our way of keeping our customers up to
D’RECT To Yo ”. date on what is happening at Canadian Direct Insurance.

featured products

Are you one of those weekend campers? Like to use your vacation time for
road-trips exploring beautiful BC or sunny Alberta...well Canadian Direct is proud to
announce that we can now insure your recreational vehicle. Check out our rates
and coverage on the following:

e Motorhomes e Travel Trailers e Utility Trailers
e Snowmobiles e ATVs (Alberta only)

These new insurance products can be purchased along with a new auto insurance
policy or added to an existing Canadian Direct auto insurance policy (these
products cannot be purchased on a stand alone basis). To purchase these
products along with a new auto insurance policy call us at 1-888-225-5234 or go
online.

To add one of these products to an existing Canadian Direct auto insurance policy
call us and speak with a licensed sales advisor at 1-888-225-5234. For more
information on these products click on the province you reside in.

Alberta residents click here
BC residents click here

In the community

Canadian Direct Insurance has become a Corporate Climate
Leader with the City of Vancouver and has committed to a 15% —

reduction in their 2009 GHG emission levels by the year 2015. =
The Corporate Climate Leaders Program is a City of Vancouver climatesmart
initiative that supports and recognizes local businesses that pUsSINess2010

reduce greenhouse gas (GHG) emissions cost-effectively.

Demonstrating environmental stewardship is an excellent example of Canadian Western Bank
Group’s Corporate Social Responsibility (CSR) initiatives and it's an important measure of our
performance. Soon we will be releasing our first CSR report titled “CWB Group’s Sustainability
Report”. It will provide our employees and customers with a detailed look at our CSR actions and
initiatives.

Some of Canadian Direct Insurance’s accomplishments to date include providing hybrid vehicles
for their road adjustors and give discounted pricing for customers who have hybrid cars as well
as implementing paper reduction measures, such as storing claims files electronically and
offering e-delivery of auto insurance policies.

To further reduce our environmental impact we are committed to switching to 100%
post-consumer waste paper products, delivery of a turn-it-off campaign to reduce electricity
consumption, increasing use of electronic storage of documents and extending e-delivery options
to all insurance products. Canadian Direct Insurance is working closely with Climate Smart to
accurately measure and implement these reduction strategies successfully.

Click here to learn more

save money on your insurance

If you have a Canadian Direct WorldPoints®
MasterCard® you can redeem your WorldPoints®

for a $100 credit on your Canadian Direct auto or

home insurance policy. For more details or to apply

for a Canadian Direct WorldPoints® Mastercard® click
here now!
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Say yes to Savings!

safe driving tips

Highway Driving Etiquette

Have you heard of Electronic Stability Control (ESC)? As vehicles become more high-tech, so
do the safety features. Many of you can remember when anti-lock brakes became available
and what an improvement they were over conventional brakes. ESC takes vehicle control to
another level. Transport Canada will require ESC on all vehicles manufactured on or after
September 1st, 2011.

For information on ESC click here.

quick links

e See what's new at canadiandirect.com

e Get an online auto insurance quote and you could save up to another 10%
e Get a Travel Insurance quote or buy a policy online!

e Sign up for our Canadian Direct Insurance MasterCard

e Looking for a career? Canadian Direct Insurance may be right for you!
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